
SCHOOL COUNSELORS 

School counselors work with other educators to ensure student success.  They 
address students’ emotional needs and design approaches to help students chart a 
course for their lives and careers beyond school.  Counselors may work from a separate 
office or counseling center, or they may take their program into classrooms for sessions 
with entire classes.  Most counselors combine the two settings, selecting the approach 
that is appropriate to the school’s schedule and student needs.  Counselors are 
advocates for the appropriate level of instruction for students, and they engage in 
interventions designed to support student growth and the achievement of goals.  These 
interventions are accomplished with students individually as well as in small-group 
and whole-class settings, and consist of both proactive and responsive services. 

Proactive guidance services are often referred to as development guidance, in 
which counselors offer a curriculum of classroom presentations based upon the known 
developmental needs of children of the particular age group.  Responsive services, on 
the other hand, emerge from issues that appear either in individual students (such as a 
school phobia) or within the school culture as a whole (for example, when a member of 
a class dies suddenly). 

The role of counselors at the secondary level is quite different from that at the 
elementary level.  With young children, the emphasis is on ensuring appropriate 
instruction and helping all students acquire communication skills, healthy self-images, 
and appropriate relationships with their peers.  At the secondary level, the counselor’s 
responsibilities typically shift to more individual postsecondary planning, helping 
students determine their strengths and optimal courses of action. 

School counselors work at several levels of responsibility serving as a resource to 
individual students, teachers, parents and guardians, and the school as a whole.  They 
counsel individual students regarding such matters as excessive tardiness or behavior 
problems and help them design an appropriate academic program.  They may also 
collaborate with teachers to present curriculum-based guidance lessons or to offer 
advice on behavior management or study hall procedures.  Guidance counselors 
regularly confer with parents about any number of issues that affect student learning, 
typically including issues related to behavior and emotions.  In addition, the counselor 
might work at the school level, interpreting cognitive, aptitude, and achievement tests; 
interpreting student records; and assisting the school principal and school psychologist 
in identifying and resolving student needs, issues, and problems. 

The domains and components of a school counselor’s responsibilities are as 
follows: 

 

 

 



Planning and Preparation 

 

 Demonstrating knowledge of counseling theory and techniques 

 Demonstrating knowledge of child and adolescent development 

 Establishing goals for the counseling program appropriate to the setting and the 
students served 

 Demonstrating knowledge of state and federal regulations and of resources both 
within and beyond the school and district 

 Planning the counseling program, integrated with the regular school program, 
and including developmental guidance, intervention, and responsive services.  
This involves individual and small-group sessions, in-class activities, and 
includes crisis prevention, intervention, and response 

 Developing a plan to evaluate the counseling program 

 

The Environment (office/small-group environment) 

 Creating an environment of respect and rapport 

 Establishing a culture for productive communication 

 Managing routines and procedures 

 Establishing standards of conduct and contributing to the culture for student 
behavior throughout the school 

 Organizing physical space 

 

Delivery of Service 

 Assessing student needs 

 Assisting students and teachers in the formulation of academic; personal/social, 
and career plans, based on knowledge of student needs 

 Using counseling techniques in individual and classroom programs 

 Brokering resources to meet needs 

 Demonstrating flexibility and responsiveness 

 

Professional Responsibilities 

 Reflecting on practice 

 Maintaining records and submitting them in a timely fashion 



 Communicating with families 

 Participating in a professional community 

 Engaging in professional development 

 Showing professionalism.  This includes integrity, advocacy, and maintaining 
confidentiality 
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